


28855 Lockheed Dr.

Eugene, OR 97402

541.682.5430

www.flyeug.com

Public Passenger Vehicle Company/Courtesy Shuttle License Application

Please type or print responses in ink.  Incomplete applications cannot be processed.

Business Information

Company Name:

Company Street Address:

City, State & Zip Code:

Telephone Number:

Email Address (if applicable):

Authorized Representative Information

Please list the person or persons vested with authority to manage or direct the affairs of the legal entity
in Eugene, or to bind the legal entity in dealings with third parties.

Authorized Representative

Name:

Home Street Address:

City, State & Zip Code:

Telephone Number:

Email Address (if applicable):

Authorized Representative

Name:

Home Street Address:

City, State & Zip Code:

Telephone Number:

Email Address (if applicable):

Authorized Representative

Name:

Home Street Address:

City, State & Zip Code:

Telephone Number:

Email Address (if applicable):

Upon approval of this application, you will be allowed to execute the requested Airport Operating Permit.  

If any of the information proved by the applicant in this application changes, the applicant must
notify the Eugene Airport.

company name

signature of representative date of application



28855 Lockheed Dr.

Eugene, OR 97402

541.682.5430

www.flyeug.com

Year Make Model Plate #

Vehicle Information Sheet
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PUBLIC PASSENGER VEHICLE COMPANY - HAILABLE 
OPERATOR PERMIT AT AIRPORT 

 
 
BETWEEN:  City of Eugene,  

an Oregon Municipal Corporation  (CITY) 
 
AND:   ____________________________                 (OPERATOR)  
  
 
EFFECTIVE  January 1, 2020 or Date signed by all Parties 
DATE:     
  

RECITALS 
 
A.  The CITY has adopted through Administrative Order 53-18-08, Rules R-3.345 for Public Passenger Services and 
that Administrative Order and Rules are incorporated here by reference 
 
B. CITY owns and operates the Eugene Airport (Airport) located near the City of Eugene in Lane County, Oregon.  
OPERATOR holds a current and valid Public Passenger Vehicle Company license issued by the CITY. 
 
C.  Public Passenger Vehicle services at the Airport are essential for proper accommodation of the public.  CITY 
desires to make such services available and OPERATOR represents that it is qualified, ready and able to perform and 
furnish such services as provided in this permit. 
 
D.  It is in the public interest that services provided by OPERATOR be conducted in a proper and first-class manner 
with high quality of service in a clean, pleasant, and safe atmosphere.  It is the understanding of the parties that to 
further the public interest served by the Airport, OPERATOR will provide such services on the terms and conditions 
set forth herein and as provided by the Eugene Code and adopted Rules and Regulations governing use of Eugene 
Airport. 
 

DEFINITIONS 
 
Accessible Vehicle:  See Administrative rules R-3.345A Through R-3.345-G 

 
ADA:   See Administrative rules R-3.345A Through R-3.345-G. 

 
Airport Door-to-Door Shuttle Service:  See Administrative rules R-3.345A Through R-3.345-G  
 
Airport:  The Land and facilities known as Mahlon Sweet Airport (also referred to as the Eugene Airport and EUG) 
and any contiguous land owned by the City. 
 
Airport Director:  The person appointed by or under the authority of the City Manager to exercise the functions and 
authority described in the Airport Rules & Regulations.  Reference to Airport Director shall include his or her 
designee. 
 
Airport Roadways:  Those vehicular ways on Airport property designated and made available temporarily or 
permanently by the Airport as way to which the public has the right of access within the meaning of the laws of the 
State of Oregon, applicable to regulations of motor vehicles. 
 
AVI:  Automated Vehicle Identification allowing the Airport to charge a fee per pickup transaction. 
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Commercial Vehicle Staging Area/Queuing Lane:  The area designated by the Airport Director for parking or queuing 
of commercial vehicles.  This includes unloading areas for passenger drop off. 
 
Courtesy Vehicle:  See Administrative rules R-3.345A Through R-3.345-G  
 
Decal:  The visible evidence of a Ground Transportation Permit affixed to a commercial vehicle on the area 
designated by the Commercial Ground Transportation Rules and Regulations for the purpose of identifying the 
vehicle as authorized to have access to Airport property for the purposes of providing the transport of persons or 
property to or from the Airport. 
 
Driver:  Any person driving a commercial Ground Transportation Vehicle, or in attendance of a parked Commercial 
Ground Transportation Vehicle, at the Airport. 
 
GeoFence: a virtual geographic boundary, defined by GPS or RFID technology that enables software to trigger a 
response when a mobile device enters or leaves a particular area. 
 
LEO:  Law Enforcement Officer assigned duty at the Airport, or any other state, federal, county or local law 
enforcement officer temporarily assigned duty at the Airport. 
 
Operator: See Administrative rules R-3.345A Through R-3.345-G  
 
Pre-Arranged Fare:  A prearranged fare is a customer who has sought the employment of Operator for the particular 
trip involved, either prior to customer arrival at the Airport or by telephone after arrival. 
 
Public Passenger Vehicle (PPV):  See Administrative rules R-3.345A Through R-3.345-G  
 
Public Passenger Vehicle Company: See Administrative rules R-3.345A Through R-3.345-G  
 
Public Passenger Vehicle Driver:  See Administrative rules R-3.345A Through R-3.345-G 
 
Rules and Regulations:  The rules and regulations set forth by the CITY for the safe, secure, orderly, and efficient use 
of the Airport, as may be amended from time to time. 
 
Solicitation:  Written or verbal communicating, approaching or initiating a conversation with any person on Airport 
property, or in any way employing or inducing any other person to approach or initiate a conversation with any 
person on Airport property, other than a person whose transportation by a Public Passenger Vehicle  or Courtesy 
Shuttle operator has been arranged prior to that operator’s entry onto Airport property, for the purpose of seeking 
passengers or customers for the business. 
 
Taxicab:  See Administrative rules R-3.345A Through R-3.345-G  
 
Taximeter:  See Administrative rules R-3.345A Through R-3.345-G 
 
Terminal:  The primary building at the Eugene Airport where Airport Customers fly in and fly out of the Airport. 
 
Transportation Network Company: See Administrative rules R-3.345A Through R-3.345-G  
 
Transportation Network Driver:  See Administrative rules R-3.345A Through R-3.345-G  
 
Transportation Network Vehicle:  See Administrative rules R-3.345A Through R-3.345-G 
 
Trade Dress: See Administrative rules R-3.345A Through R-3.345-G  
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Transportation Security Administration (TSA): A governmental agency of the United States of America that is 
responsible for Airport Security under CFR 1542. 
 
Transportation Security Regulations (TSR’s):   The Federal Regulations that outline airport and Aircraft Operator 
responsibilities regarding transportation security. 
 
Vehicle-for-Hire:  See Administrative rules R-3.345A Through R-3.345-G  
 
Vehicle-for-Hire Company: See Administrative rules R-3.345A Through R-3.345-G 
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TERMS AND CONDITIONS 
 

 
1.  Rights to be Granted.  Subject to the terms of this permit, CITY grants OPERATOR the nonexclusive right to 
provide Public Passenger Vehicle  services for the purpose of transporting persons from the Airport, together with 
the privilege of using the Airport ground transportation queuing and staging areas.  This permit does not give 
OPERATOR the right to conduct any other ground transportation activity at the Airport.  All activities under this 
permit shall be conducted in compliance with the Rules and Regulations governing use of Eugene Airport. 
 
2.  Term.  This permit shall commence on the date signed by all Parties and shall expire on December 31 of the 
permit year.  The Airport Director may exercise the right of earlier termination of this permit. 
 
3.  Airport Permit Fee.  As consideration for the OPERATOR’s rights and privileges granted under this permit, in 
addition to any other fee that may be required by the CITY or other authority, OPERATOR agrees to pay to City the 
fee established by Administrative Order ($100 per vehicle maximum of $1,000 per company).  Such fee shall be 
paid upon issuance of this permit.  No part of the fee shall be refundable in the event of termination of this permit. 
 

4. Authorized Operation.  No person or business may operate a Public Passenger Vehicle company at the Airport 

without first obtaining a public passenger vehicle company license.  In addition, no person shall drive a motorized 

vehicle-for-hire without first obtaining a driver certification card issued by the City. 

5. Standards of Operation.  Throughout the term of this Permit, Operator shall operate its business at the Airport 
with a high degree of professionalism and operating standards set forth in Airport Rules and Regulations and shall 
strictly comply with the following requirements: 
  

5.1 Operations. Operator shall maintain and operate its Public Passenger Vehicle service in a manner in 

accordance with the highest industry standards for operations of similar nature at major airports.  

Operator shall conduct its operations in a manner that keeps the Airport Premises in a safe, clean, 

sanitary, orderly, and inviting condition at all times, satisfactory to City.  Operator shall furnish good, 

prompt, courteous, and efficient service, adequate to meet all reasonable demands for its services at the 

Airport. 

 
5.2 Personnel.  It is specifically understood and acknowledged by Operator that the conduct of Operator's 
drivers and agents is of the utmost concern to City in light of the public interests served by the 
Airport, particularly with regard to safety.  Operator’s, drivers and agents shall, at all times, operate 
vehicles in a safe manner, and shall not conduct themselves in any manner that constitutes disruptive 
behavior as set forth in the Airport Rules and Regulations, or that City deems detrimental to the best 
interest of the public or the operation of the Airport. Operator's drivers and agents at the Airport shall be 
neat, clean and courteous. Operator shall not permit its, drivers and agents to conduct themselves in a 
loud, noisy, boisterous, offensive, or objectionable manner or to solicit business in any manner 
whatsoever.  

 
6.  Driver Requirements.  See Administrative rules R-3.345-A through R-3.345-G. 

 
7.  Drivers of Hailable Vehicles-for-Hire.  See Administrative rules R-3.345-A through R-3.345-G. 

 
8. Operator Responsibility for Acts of Employee.  OPERATOR is responsible for the acts and conduct of its drivers 
and other operators while on Airport premises. An action by a driver, of OPERATOR that would be a default under 
this permit, shall be deemed a default by OPERATOR in the performance of this permit.  OPERATOR shall ensure 
that its drivers, are instructed in and knowledgeable about the provisions of this permit, the Airport Rules and 
Regulations, AR-3.345, and applicable federal, state and local laws. OPERATOR agrees that failure of its drivers to 
observe and abide by the terms of this permit, Airport Rules and Regulations, and the Minimum Standards, will 


